QUALITY POLICY

FP International will profitably develop, manufacture, and sell superior quality,
innovative protective packaging materials, systems and services that meet or
exceed our customers’ current and future needs. We will achieve this through;

. A quality system founded on Total Quality Management and ISO 9001:2000,

. Teamwork focused on continuous improvement globally in the quality of our
products and services via the use of best practices amongst all FP International
sites and

. Well-trained, empowered employees, led by a focused participatory management
team.

We firmly believe that this philosophy results in increased market share, cost
control and supplier goodwill, thus assuring mutual long term success for our
customers, employees, and suppliers.
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